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IN THE CLAIMS: 

1. (Previously Presented): A method of providing service provider information to a client 
device in a distributed computer system, comprising: 

obtaining bids from a plurality of service providers for providing a service; 

determining an estimated time of completion for tie service for each of the 
plurality of service providers; and 

providing the bids from the plurality of service providei-s and the estimated time 
of completion for the service for each of the plurality of service providers to the client 
device. 

2. (Previously Presented): The method of claim 1, further comprising: 

determining a service provider rating for each of the plurality of service providers; 

and 

providing the service provider rating for each of the plurality of service providers 
to the client device. 

3. (Previously Presented): The method of claim I. further comprising: 

receiving a selection of a selected service provider from the pluraUty of service 
providers and a command to place an order for the service with the selected service 
provider; and 

placing an order virith the selected service provider. 

4. (Previously Presented): The method of claim 1, wherein the each bid includes a price 
for providing the service. 

5. (Previously Presented): The method of claim 4, wherein the each bid fiarther includes 
an estimated time to perform the service at a location associated with a corresponding 
service provider. 
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6. (Previously Presented): The method of claim 1, wherein determining an estimated 
time of completion for the service for each of the plurality of service providers includes 
obtaining route information from a route determination provider based on a first location 
associated with the client device and a second location associated with a corresponding 
service provider. 

7. (Previously Presented): The method of claim 6, wherein determining an estimated 
time of completion for the service for each of the plurality of service providers fijither 
includes: 

obtaining historical tmvel data from a historical database; and 
calculating an estimated time of travel for each of the plurality of service 
providers based on the route information and the historical travel data. 

8. (Previously Presented): The method of claim 7, wherein determining an estimated 
time of completion for the service for each of the plurality of service providers fiirther 
includes adding the estimated time of travel to an estimated time of performing the 
service at the second location. 

9. (Original): The method of claim 1, wherein the method is implemetited in an 
electronic marketplace provider. 

10. (Original): The method of claim 9, wherein the electronic marketplace provider is 
present on a proxy server. 

1 1 . (Original): The method of claim 9, wherein the electronic marketplace provider is 
present on the client device. 

12,. (Previously Presented): An apparatus for providing service provider information to a 
client device in a distributed computer system, comprising: 

a first interface which obtains bids from a plurality of service providers for 
providing a service; 
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a processor which determines an estimated time of completion for the service for 
each of the plurality of service providers; and 

a second interface wWch provides the bids from the plurality of service providers 
and the estinwted time of completion for the service for each of the plurality of service 
providers to the client device. 

13. (Previously Presented): The apparatus of claim 12, wherein the processor determines 
a service provider rating for each of the plurality of service providers and the second 
interface provides the service provider rating for each of the plurali ty of service providers 
to the client device. 

14. (Previously Presented): The apparatus of claim 12, fiirther comprising: 

a third interface which receives a selection of a selected service provider from the 
plurality of service providers and a command to place an order for the service widi the 
selected service provider; and 

a fourth interface which places an order with the selected service provider. 

15. (Previously Presented): The apparatus of claim 12. wherein each bid includes a price 
for providing the service. 

16. (Previously Presented): The apparatus of claim 15, wherein each bid further includes 
an estimated time to perform the service at a location associated with a corresponding 
service provider. 

17. (Previously Presented): The apparatus of claim 12, wherein the processor obtains 
route information from a route determination provider based on a first location associated 
with the client device and a second location associated with a corresponding service 
provider. 

18. (Previously Presented): The apparatus of claim 17, wherein the processor obtains 
historical travel data from a historical database and calculates an estimated time of travel 

Page 4 of 1 7 
Bantectal.- 09/788,059 

PAGE6l19«RCVDAT9l1l20M2:13:10PM[EasternDay0gMTImel'SVR:^^^^^^ 



09/01/2094 13:11 9723672008 



YEE & ASaXIATES 



PAGE 07 



for each of the plurality of service providers based on the route information and the 
historical travel data. 

19. (Original): The apparatus of claim 18, wherein the processor adds the estimated time 
of travel to an estimated time of performing the service at the second location. 

20. (Original): The apparatus of claim 12, wherein the apparatus is a part of an electronic 
marketplace provider. 

21 . (Original): The apparatus of claim 20, wherein the electronic marketplace provider is 
present on a proxy server. 

22. (Original): The apparatus of claim 20, wherein the electronic marketplace provider is 
present on the client device. 

23. (Previously Presented): A computer program product in a computer readable medium 
for providing service provider information to a service consumer in a distributed 
computer system, comprising: 

first instructions for obtaining bids from a plurality of service providers for 
providing a service; 

second instructions for determining an estimated time of completion for the 
service for each of the plurality of service providers; and 

third instructions for providing the bids from the plurality of service providers and 
the estimated time of completion for the service for each of the plurality of service 
providers to a service consumer. 

24. (Previously Presented): The computer program product of claim 23, further 
comprising: 

fourth instructions for determining a service provider rating for each of the 
plurality of service providers; and 



Page 5 of 17 
Bantz et aJ. - 09/788,059 



PAGE7n9*R(nfDAT9/1/20042:13:10PMpsternDayBghtT^^^^ 



09/01/2004 13:11 9723672008 



YEE & ASax:iATES 



PAGE 



fifth instructions for providing the service provider rating for each of the plurality 
of service providers to the service consumer. 

25. (Previously Presented): The computer program product of claim 23, further 
comprising: 

fourth instructions for receiving a selection of a selected service provider from the 
plurality of service providers and a command to place an order for the service with the 
selected service provider; and 

fifth instructions for placing an order with the selected service provider. 

26. (Previously Presented): The computer program product of claim 23, wherein each 
bid includes a price for providing the service. 

27. (Previously Presented): The computer program product of claim 26, wherein each 
bid further includes an estimated time to perform the service at a location associated with 
a corresponding service provider 

28- (Previously Presented); The computer program product of claim 23, wherein the 
second instructions include instructions for obtaining route infonnation based on a first 
location associated with the service consumer and a second location associated with a 
corresponding service provider. 

29. (Previously Presented): The computer program product of claim 28, wherein the 
second instructions flirther include: 

instructions for obtaining historical travel data; and 

instructions for calculating an estimated time of travel for each of the plurality of 
service providers based on the route information and the historical travel data. 

30. (Original): The computer program product of claim 29, wherein the second 
instructions further include instructions for adding the estimated time of travel to an 
estimated time of performing the service at the second location. 

Page 6 of J 7 
Bantz et al. - 09/788,059 

PA(S8l19*RCVDAT9l1/2004 2:13:10PMIEastemDayflgM 



09/91/2004 13:1.1 9723672008 



YEE & ASSOCIATES 



PCGE 09 



31. (Original): The computer program product of claim 23, wherein the computer 
program product is executed in an electronic marketplace provider. 

32. (Original): The computer program product of claim 31, wherein the electronic 
marketplace provider is present on a proxy server. 

33. (Original): The computer program product of claim 31. wherein the electronic 
marketplace provider is present on the client device. 
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